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Volunteer
Steward

Reporting to	Volunteer Coordinator and Senior Stewards 
Department 		Operations


Date: 02/07/2026


Why we want you
Volunteers at Lighthouse make a big difference to all the work we do, making the best arts, theatre, music, dance, comedy, film and more available for all of our community.  
Volunteer Stewards are core to making sure that customers who come in to see one of our fantastic shows at the Lighthouse are welcomed and looked after safely, and have an excellent experience when they come.

What you’ll be doing
· Always offering friendly greetings to customers 
· Providing information and guidance to customers 
· Making sure we’re adhering to all health and safety regulations.
· Checking tickets and sorting out any queries
· Selling ice cream and snacks to customers at performance times

What we’re looking for
· You’ll be enthusiastic and committed to making sure customers have an excellent experience 
· You’re able to talk to people confidently and make people feel welcomed 
· The ability to stay calm in a busy environment 
· You’ll have good IT skills so you can use our rota management system 
· A passion for the arts and entertainment

What’s in it for you?
· Experience a bustling live arts centre and be part of pulling off our events and performances
· Join a friendly team; you’ll get to meet and connect with other volunteers and staff at Lighthouse
· Gain valuable experience for your CV 
· Be part of an organisation that believes that bold, audacious arts can enrich and inspire the lives of our community through shared cultural experiences
· Full support; we’ll give you all the training you need to get started and will be here to support you along the way
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